
NORTH AYRSHIRE COUNCIL

29 May 2018 
                                                                                                                                                            

Audit and Scrutiny

Title: Care Inspectorate inspection of North Ayrshire Housing 
Support services 

Purpose: The Committee is invited to note the annual Care Inspectorate 
reports for North Ayrshire Council Housing Support services. 

Recommendation: That the Committee notes the Care Inspectorate findings as 
contained in the Care Inspectorate reports at Appendices 1 and 2. 

1. Executive Summary

1.1 This paper presents the 2017/18 Care Inspectorate reports following inspection of North 
Ayrshire Council’s Housing Support services.  

1.2 The Care Inspectorate assessments are attached as appendices and the Committee is 
asked to note the content of these reports. 

2. Background

2.1 The Council’s Housing Support service and Ardrossan Short Stay Hostel are both 
registered with the Care Inspectorate. The Care Inspectorate undertook an inspection to 
assess the quality and performance of each of these services during 2017/18. 

2.2 The Ardrossan Short Stay Hostel is a 19 bedded unit utilised as emergency temporary 
accommodation for homeless people. On entry to the unit, service users undertake a 
housing support assessment to identify their needs. The staff team work with each service 
user to develop their independent living skills and link them in with services, in preparation 
for being allocated their own home. 

2.3   The Housing Support Team work with vulnerable households at risk of homelessness and 
homeless people resident within dispersed furnished flats. Support Workers deliver a 
bespoke package of support to prevent homelessness and repeat homelessness.  

2.4 The Care Inspectorate graded the inspected provision of these services as being at level 
6 - Excellent. This performance has been consistent since 2013. 

2.5 Following inspection, the Care Inspectorate produced a detailed inspection report for each 
service. 

Appendix 1 - Care Inspectorate inspection of Ardrossan Hostel 26 April 2017 
Appendix 2 - Care Inspectorate inspection of Housing Support service 7 Feb 2018 



2.6 The Care Inspectorate measures Housing Support providers against three quality standards. 
The Table below details the performance of the two North Ayrshire Council services 
measured against each of the quality standards since 2009.  
 
Table 1: Quality of Service as determined by the Care Inspectorate 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
2.7 The Care Inspectorate are particularly complimentary of the person-centred manner shown 

by staff in both services and the holistic approach adopted in providing support for service 
users 

 
2.8    A performance review is currently being undertaken by Housing Services, which will inform 

the future landscape of service provision, to ensure we continue to provide high quality, 
outcome focussed services for vulnerable people who are homeless or at risk of 
homelessness.   

 
3. Proposals  
 
3.1 That the Audit and Scrutiny Committee notes the Care Inspectorate findings as contained 

in the Care Inspectorate reports. 
 
4. Implications 
  
 
Financial: 
 

There are no financial implications 

Human Resources: 
 

There are no Human Resource implications 

Legal:  
 

There are no legal implications  

  

Year Type of visit Quality Measure                         Housing Support                  Ardrossan                                                                                                              
                                                                                                        Hostel 

2017
/18 

Announced 
(short notice) 

Care and Support                           6 - Excellent                      6 - Excellent 
Staffing                                             6 - Excellent                      6 - Excellent 
Management and Leadership      6 - Not Inspected             6 - Excellent 

2015 Announced 
(short notice) 

Care and Support                           6 - Excellent                       6 - Excellent  
Staffing                                             6 - Excellent                       6 - Excellent 
Management and Leadership      6 - Excellent                       6 - Excellent 

2013 Unannounced Care and Support                           6 - Excellent                       6 - Excellent  
Staffing                                             6 - Excellent                       6 - Excellent 
Management and Leadership      Not Assessed                     6 - Excellent 

2012 Announced 
(short notice) 

Care and Support                           5 - Very Good                    No Inspection  
Staffing                                             5 - Very Good                           
Management and Leadership      5 - Very Good                      

2011 Announced 
(short notice) 

Care and Support                           5 - Very Good                     5 - Very Good 
Staffing                                             5 - Very Good                      Not Inspected 
Management and Leadership      Not Inspected                    5 - Very Good 

2009 Unannounced Care and Support                           5 - Very Good                     5 - Very Good 
Staffing                                             5 - Very Good                     4 - Good 
Management and Leadership      5 - Very Good                     4 - Good 



Equality: 

Children and Young 
People: 

Both of these services have a positive impact on the wellbeing 
of vulnerable households, including children who are at risk of 
homelessness. 

Environmental & 
Sustainability:  

There are no Environmental and Sustainability implications. 

Key Priorities: The two services subject to the recent inspection contribute to 
the Council’s key priority of supporting all of our people to stay 
safe, healthy and active.  

Community Benefits: There are no Community benefits. 

5. Consultation

5.1 The Care Commission undertook consultation with service users and Housing staff during 
the inspection process. 

CRAIG HATTON 
Executive Director (Place) 

For further information please contact Janeine Barrett on 01294 314602. 

Background Papers 
Care Inspectorate report North Ayrshire Council Short Stay Hostel 26 April 2017 
Care Inspectorate report North Ayrshire Council Housing Support  07 Feb 2018 
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